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RESORT DRESS CODE
We are recommended to wear the face mask in the public area and keep stay physically distancing for your health safety reason.

Swim wear, bathrobes, sleeveless shirts & pants, see-through dress, pajamas or slippers are NOT permitted in all Bars & Restaurants. 
Please dry yourself before access to elevator and public area for your own safety as it may cause slipping accident.

(Dry corner is available at The Water Park entrance & our pool)

S M O K I N G P O L I C Y
Please be advised that all of ourguest rooms and public areas are non-smoking areas.

A cleaning fee of THB3,000 will be charged to guest who smoke anywhere inside the resort including E-cigarettes. 
The smoking area is provided at L floor (Terrace) & G floor only.

Should you require any further assistance, please do not hesitate to contact Resort Call Center by dialing 0.

OPENING TIMEDINNING / FACILITIESFLOOR

• Monday - Sunday 

Horizon Infinity pool

Pool Bar

Lobby, Reception, Refreshment Center

Business Center 24 hours service

Thalay Cafe– Outdoor smoking area

Plamong Restaurant – Kids Eat Free Program is available * see Term & Condition

Swim wear, bathrobes, sleeveless shirts & pants, see-through dress, pajamas or slippers are NOT permitted

• Breakfast (Require to book time slot in advance at least 1 day. By 06.00pm)

• Lunch

• Dinner

• In-Room Dining (Last order at 10.30 pm)

06.30 am – 11.00 am

12.00 pm – 05.00 pm

05.00 pm – 10.00 pm

07.00 am – 11.00 pm

Tea Tree spa 

• Sauna (Require to book 30 minutes in advance) 11.00 am – 08.00 pm 

Bryde’s Kids Club Restrict 30 kids per time to reduce congestion. Limit 1 hours per person.

(Require to book in advance) (Children must wear non slip socks / Parent & Supervisor must wear socks)

Ballroom / Public toilets

Bell boy Service & Concierge (Information counter)

Shuttle Service (Hua Hin) see schedule (back side) 

Vana Nava Water Park Entrance

06.30 am – 10.00 pm

10.00 am – 06.00 pm

• Monday - Sunday 07.00 am – 07.00 pm

Inflatable, snorkel equipment, sand toys are not allowed. Please dry yourself before going back to the room

• Monday – Sunday 11.00 am – 05.00 pm

10.00 am – 07.00 pm

Swimming floats, snorkel equipment, sand toys, bathrobe, food & drink are not allowed.

Vana Nava Sky and Sky Deck – an elevator will be able to ascend to the 27th floor after 05.00 pm 

• Monday – Sunday 05.00 pm – Midnight

• Tuesday - Friday

• Saturday, Sunday , Monday 

11.00 am – 08.00 pm

09.00 am – 08.00 pm

Gym / Fitness Center
No child under the age of 16 years is allowed, Sport shoes are required 24 hours service

• Monday – Sunday

Baby sitting service is require to book in advance (subject to availability)

09.00 am – 06.00 pm

Game Room 10.00 am – 09.00 pm

Children under the age of 20 are welcome for North Wing from 5pm. – 7 pm, South Wing from 5pm. – 10pm with parental guidance 

Please note that running, horseplay and loud noises are not allowed and parents are advised to take care your kids at all times

Dress Code : maintain an upscale and pleasant environment  

Refrain from wearing swimwear, Pajamas or similar casual attire, and sport uniform



Due to traffic, shuttle times may vary slightly

CONDITIONS:

The Resort Shuttle Service provides limited seating. Availability is limited and not guaranteed.
We strongly recommend advanced reservations be made directly with the Concierge Team to avoid disappointment.

For larger group, we can organize a private taxi transfer*. Please contact the concierge Team for your booking requirement.

Concierge Team is located on the Ground Floor or you can contact them by dialing Ext #5127

*Private taxi transfer is at your own expense

WRISTBAND FUNCTIONAL

•Use to open the room

•Use to operate elevator

•Use to access water park

•Lost wristband fee THB300 / each

•Lost Key Card fee THB 100 / each

WATER PARK PRIVILEDGE FOR HOLIDAY INN VANA NAVA HUA HIN

•Free towels (Bathrobe & towel are not allowed to take out from the hotel room) 

•Free locker which is control by wristband only (Pre & Post stay fee THB100)

•Sharing beach hut no. 5 & no. 6 (Maximum capacity 6 people each) 

•Swim ring, snorkeling & sand toys are not allowed to bring into the Water Park

Holiday Inn Vana Nava Hua Hin
129/129 Petchkasem Road, NongGae, Hua Hin, Prachuabkirikhan 77110 Thailand  

T :+66 32 809 999 |

F: +66 32 809 900

KIDS STAY & EAT FREE – For Kid ages 12  years old and under 

Kids Stay Free 

•Up to two (2) children stay free when sharing a room with up to two (2) 

adult. 

•Baby crib/cot/extra bed is complimentary subject to availability.

Kids Eat Free – For registered guest only

•When ordering for breakfast, lunch, dinner

•When ordering in the hotel’s dine-in restaurant

•When ordering from the Kids 'Menu

•Which must consist of at least one (1) adult and must order at least one main course 

from the full priced menu

•Limited to up to four (4) children per dining family, per meal OR up to two (2) children 

per parent, per meal

•Offer is not available for In-Room Dining orders 

EXPENSES FROM WATERPARK – FOOD & DRINK

•Any consumption at the Water Park can be charged to 

your room except Pre & Post stay

DEPARTURE TIME ARRIVED

11.00 11.20 11.25 11.35 11.55 12.10 12.20 12.30

13.00 13.20 13.25 13.35 13.55 14.10 14.20 14.30

15.00 15.20 15.25 15.35 15.55 16.10 16.20 16.30

17.00 17.05 17.15 17.35 17.50 18.00 18.10

18.15 18.20 18.30 18.50 19.05 19.15 19.25

20.00 - 20.10 20.25 20.40 20.50 21.00

22.00 - - 22.25 - 22.40 22.50

Beach wingClock tower
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In room dining menu In room drink menu


