
 

 
  

Resort Information 

KEYCARD ENVELOPE (EVERYONE GETS THE SAME) 

1. Key card envelope 

 

 The room number is written on the 4-digit envelope, such as -1704.  

(rooms are located on floors 9 – 25) 

           The first and second numbers are class numbers: class 17. 

           The third and fourth numbers are Room No. - Room No. 04 

 All rooms will receive one keycard per room and a blue wristband. Tap the key card to open the front 

door. Press the elevator up to the room and use it to plug in the electricity in the working room. The 

blue wristband is used to open guest doors, take elevators, and enter and exit Vana Nava Water Park. 

2. Wi-Fi connection 

 Go to Wi-Fi Settings and select the network name "Holiday Inn." 

 In the channel "Last name," put the name of the group. 

 In the channel "Room Number," put the password of the group. 

 Press the button "Next." 

 



 

 
  

Recommended room amenities  

 In the room, there will be 4 bottles of hotel-branded drinking water (hotel-branded drinking water is 

free of charge). 

 Tea and coffee making facilities are available in the room; the service is available free of charge. 

 If the glass doors on the balcony are left on or not properly closed, the air conditioning system will 

stop automatically. 

 NON-SMOKING ROOMS ARE NOT ALLOWED. If you violate the smoking ban in the room. The 

hotel asks for permission to fine them 3,000 baht. 

 Other in-room amenities Hair dryer, iron and iron table, bath spread, safe, and slippers 

 If guests wish to use the telephone between rooms. Dial 7 followed by the room number, e.g., 71416. 

 Hotel Facilities Guide  

 Vana Nava Sky and Sky Deck – an elevator will be able to ascend to the 27 floor after 05.00 pm. 

Opening time Monday – Sunday 05.00 pm. – Midnight 

Access to Sky Desk is available by pool staircase from 10.00 am. – 04.00 pm. 

Children are welcome accompanied by an adult. 

Please note that running, horseplay and loud noises and not allowed and parents are advised to take 

care your kids at all times. 

Smart – casual dress code. 

 Horizon Infinity Pool is open daily on the 26th floor from 07.00 am.- 07.00 pm.  

(Inflatable, Snorkeling equipment, sand toys are not allowed and please dry yourself before leaving the 

pool area.) Towels can be picked up at the towel service area 

 
 

 Pool Bar Open daily on the 26th floor from 10.00 am. - 07.00 pm. 

 

 



 

 
  

 Breakfast Open daily on the 7th floor at Plamong Restaurant from 06:30 am. -11:00 pm.  

Guests can drop off their breakfast time at the reception counter. The time will be divided into 3 

rounds.  

First Session 06.30 – 8.15 a.m.  

Second Round 08.15 – 9.45 a.m.  

Third Round 09.45 – 11.15 a.m.  

And please do not allow swimwear. Enter the restaurant and inform the staff of your room number 

before entering the restaurant. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Tea Tree Spa is open on the 6th floor (Tuesday – Friday 11:00 am. – 08:00 pm. and Saturday, Sunday 

and Monday 09:00 am. – 08:00 pm.) 

 

 
 

 



 

 
  

 Fitness is located on the 6th floor, open 24 hours (no service for children under 16 years old/ Wear 

only gym clothes and athletic shoes.) Sauna service 30 minutes advance reservation 

 
 

 Bruda Kids Club Open daily on the 5th floor from 09:00 a.m. – 06:00 p.m. (limited to 30 children per 

session/ 1 hour per person/ Advance reservation Parents and children are kindly requested to wear 

non-slip socks before entering.) 

 
 

 If you have any questions, you can dial 0 to ask our staff 24 hours a day. 

 On check-out day, all customers are kindly requested to return the keycard and blue wristband. Two 

wristbands to confirm that it is checked out. If the key card is lost, it is worth 100 baht each, and the 

blue wristband is worth 300 baht per piece. 

 

 

 

 

 

 

 



 

 
  

 

Resort Map 

 

11:00 am. – 5:00 pm. 


